


About doxoINSIGHTS

doxoINSIGHTS leverages doxo’s unique, aggregate, anonymized bill pay data
comprised of actual bill payment activity to confirmed household service providers
across the country.

10M+ 97% | 120,000

Statistically significant, with over Geographically diverse, Covering 45 different biller
10 million paying consumers. capturing payment activity in all service categories, with more
97% U.S. zip codes than 120,000 unique billers
All income All payment
brackets funding sources
Economically representative, with Capturing all payment funding
participation from all income sources, including bank accounts,
brackets. credit cards, and debit cards.

doxoINSIGHTS provides a comprehensive look into the Bill Pay Economy™, with a
deep dive into category size and median spend at the national, state, and regional
level. doxoINSIGHTS aims to bring transparency to the U.S. bill pay market by
bringing together the broadest available data set for analyzing actual household
payment activity, and providing the foundation for bottoms-up market sizing for the
thirteen most common household bills. For more information about doxoINSIGHTS
visit www.doxo.com/insights.

The findings in the 2025 U.S. Household Bill Pay Report include breakouts by service
category, household market penetration for each type of service, and median
household spend per month by state.

Data is sourced from doxoINSIGHTS and reflects a 12-month overview of actual
consumer payment data as of March 2025. For the most up-to-date analysis, please
visit www.doxo.com/w/explore and search by state, county, or city.



Overall Bill Pay Market Size (in billions)

While the total market size for U.S. household bills is $4.55 trillion per year, this report focuses on the thirteen
most common household bills, which amount to $3.45 trillion. These include Mortgage; Rent; Auto Loan; Gas;

Electric; Water & Sewer, Waste & Recycling; Auto Insurance; Cable & Internet; Health Insurance; Mobile
Phone; Alarm & Security; and Life Insurance.
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U.S. Households spend $3.45 trillion annually on the thirteen most
common household bills.



U.S. household spends $105 a month on Auto Insurance

Bill Category Median Monthly Bil % of Households with Bill Median Annual Bill

Auto

Insurance $1 05 80 0/0 $1 ,260

Auto Insurance bills paid amount to $1,260 of the $24,659 spent annually on the 13 most
common household bills.*

Bill Category Median Monthly Bill % of Households with Bill Median Annual Bill
Mortgage I $1,775 ) 40% $21,300
Rent I $1,453 \ 33% $17,436
Auto Loans B $470 J 61% $5,640
Cable & Internet E$121 \) 73% $1,452
Electric 1$120 O 90% $1,440
Auto Insurance 1 $105 O 80% $1,260
R 1596 o 88% $1,152
SR - 1586 \) 72% $1,032
Alarm & Security 1$74 ") 13% $888
Health nsurance 1972 O 6% $864
das 1$74 O 65% $852
Wasto & Recycling 1$70 ) s3% $840
Life Insurance 1560 D) 21% $720

*The 13 most common household bills do not take into account such things as credit card payments,
taxes and non-recurring fees like health care lab expenses and toll roads.



Auto Insurance Market Snapshot

Total Auto Insurance Market Size

$239B

Median monthly household bill

$105

Percent of annual income

2%

Median Annual Cost Per U.S. Household

$1,260

Percent of households with Auto Insurance

80%

Most expensive states for Auto Insurance

MA
DE
MD
NJ

CT

* Median Monthly Bill x 12 months per year = Median Annual Cost per U.S. Household






Auto Insurance Bill Pay Market Size by State



Auto Insurance Bill Pay Market Size by Top 50 U.S. City (based on # of households)







The Most and Least Expensive States for Auto Insurance

The 5 Most Expensive

State

Massachusetts

2
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Connecticut
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The 5 Least Expensive
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Median Monthly/ % of Households

State

Yearly Bill with Bill
$88
/Month
81%
Idaho $1,056
$87
/Month
81%
. . $1,044
Louisiana /Year
$85
/Month
78%
$1,020
Oklahoma /Year
$70
/Month
75%
$840

West Virginia - Year

$46
/Month
81%
$552
Kansas /Year

www.doxo.com/w/insights/



The Most and Least Expensive Big Cities for Auto Insurance

(based on # of households)

The 5 Most Expensive

Median Monthly/ % of Households

City Yearly Bil with Bil
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J‘l.l.“ $3444
/Year
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83%
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/Month
65%
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/Month
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—ﬂﬂlllll‘hh - $2,268
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Tampa
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/Month
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/Year
Minneapolis
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The 5 Least Expensive

Median Monthly/ % of Households

City Yearly Bil with Bil
$91
/Month
79%
atdlns, gy
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Albuquerque
$90
/Month
79%
$1,080
/Year
Austin
$86
/Month
84%
T Y p——
/Year
Portland
$76
/Month
91%
$912
/Year
Rochester
$60
/Month
7%
B
/Year
El Paso
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Auto Insurance Market/Spend by State

* Median Monthly Bill x 12 months per year = Median Annual Cost per U.S. Household



Auto Insurance Market/Spend by State (continued)

* Median Monthly Bill x 12 months per year = Median Annual Cost per U.S. Household






Auto Insurance Market/Spend by 50 Biggest U.S. Cities (based on # of households)

* Median Monthly Bill x 12 months per year = Median Annual Cost per U.S. Household



Auto Insurance Market/Spend by 50 Biggest U.S. Cities
(based on # of households, cont'd)

* Median Monthly Bill x 12 months per year = Median Annual Cost per U.S. Household






Auto Insurance Market/Spend by U.S. Cities (with population of 40k+)

* Median Monthly Bill x 12 months per year = Median Annual Cost per U.S. Household
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Auto Insurance Market/Spend by U.S. Cities (with population of 40k+)

* Median Monthly Bill x % of Households with Bill x 12 months per year = Median Annual Cost per U.S. Household



Auto Insurance Market/Spend by U.S. Cities (with population of 40k+)

* Median Monthly Bill x 12 months per year = Median Annual Cost per U.S. Household



Auto Insurance Market/Spend by U.S. Cities (with population of 40k+)

* Median Monthly Bill x 12 months per year = Median Annual Cost per U.S. Household



Auto Insurance Market/Spend by U.S. Cities (with population of 40k+)

* Median Monthly Bill x x 12 months per year = Median Annual Cost per U.S. Household



Auto Insurance Market/Spend by U.S. Cities (with population of 40k+)

* Median Monthly Bill x 12 months per year = Median Annual Cost per U.S. Household



About doxo

doxo delivers innovation that transforms the bill pay experience for consumers,
billers and financial technology providers. For over 10M consumers, doxo’s
all-in-one bill pay makes it simple to organize and pay any bill on any device
through a secure checkout. For billers, doxo’s network-driven platform enables
online and mobile payments with a ridiculously simple integration, radically lower
costs, and game-changing features that are unavailable with legacy bill pay
vendors. For fintech partners, doxo delivers financial innovations to consumers
across 97% of US Zip Codes, paying from more than 8,000 financial institutions to
over 120,000 billers in 45+ service categories. For employees, doxo is a creative,
ever-learning team that is passionate about building fintech tools that dramatically
improve the bill pay experience. For investors, doxo provides an extraordinary
opportunity to invest alongside Jackson Square Ventures, MDV, and Bezos
Expeditions to disrupt a market that accounts for over $4T of US Household spend.





